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Mitsubishi Motors Corporation would like to express its deepest apologies again for the 

“improper conduct related to fuel economy data,” which has caused major inconvenience to 

our customers and stakeholders and has fundamentally damaged public’s trust in the 

government's automotive type approval system.

We at Mitsubishi Motors Corporation will sincerely make up for the inconvenience we 

caused many people and will strive for the prevention of recurrence with unwavering 

determination, so to never let such misconduct happen again.
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After the revelation of the fuel economy data misconduct, we established a special 

investigation committee comprising independent external experts and have asked them 

to thoroughly investigate the issue to determine the cause and to put forward a proposal 

for recurrence prevention. As we notified you yesterday, the result of the investigation 

conducted by the special investigation committee will be announced by the 

representatives of the investigation committee and MMC’s Chairman of the Board and 

President Masuko and Executive Vice President Yamashita in a press conference on 

August 2nd.

In the meantime, MMC has already started implementing its own recurrence prevention 

measures as we announced on June 17th.

On July 1st, we established the “Structural Reform Office” led by Executive Vice 

President Yamashita who joined MMC from Nissan. Details of the Office will be provided 

by Executive Vice President Yamashita in person in the press conference on August 2nd.

Taking account of the conclusion provided by the special investigation committee, the 

management and employees of MMC will work as one to change the mindset of 

everyone in the company and will spare no effort to create a corporate culture that will 

never let misconduct happen again.
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As announced on June 17th, we are going to pay 100,000 yen to each of our mini car 

owners to compensate for the significant inconvenience they have been suffering, and 

we are in the process of preparation for the payment as you see here.

In order to expedite payment to the 157,161 customers who are eligible for 

compensation, we opened a dedicated call center on July 12th. Going forward, we are 

going to receive claim applications by mail or via dedicated website and will start 

payment in late August.

We are also in the process of preparation for payment of 30,000 yen to each of the 

owners of the five models of registered vehicles as announced on June 17th. We are 

going to notify them of the procedure by direct mailing in early August. 
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With regard to the compensation for our suppliers, Chairman of the Board and President 

Masuko explained to the suppliers in person in Okayama on July 1st.

Our basic stance is to compensate the suppliers for their losses associated with parts 

that became long-term inventory and for extra labor cost they have incurred due to the 

long-term suspension of production. Having said that, we will handle each case sincerely 

by assessing the situation of each supplier.

In order to respond to the inconvenienced suppliers as quickly as possible, we have 

assigned fourteen purchasing managers as contact persons.
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With regard to the sales of mini cars, we resumed taking orders on July 1st and started 

sales (delivery) on July 5th. 

Sales (registration) volume as of July 25th was: eK Wagon: 743 units (84% year-on-year) 

and eK Space: 341 units (56 % year-on-year).

On the other hand, we have received orders at a higher pace than in July last year. There 

are many customers who give us harsh comments but still support us, which makes us 

feel extremely grateful. I would like to express my deepest gratitude to them.

Having said that, it is not easy to regain our customers’ confidence that was once lost. 

We are aware of and prepared for the difficult environment that will continue for some 

time. We at MMC will keep the attitude of “customer first” in our hearts once again and 

continue our most sincere efforts.
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In conjunction with the resumption of sales, we resumed our production. I would like to 

express my deepest apologies to our suppliers in Mizushima area, local citizens and the 

local governments in Okayama prefecture for the long period of inconvenience caused 

by the suspension of our mini car production lines.

With the enormous help of our suppliers and other parties concerned in Mizushima area, 

we had a trial production of mini cars on July 4th.

Since then, we have gradually increased the production volume while checking the 

facilities and equipment as well as the quality of the cars, and we resumed shipment on 

July 22nd.

As of yesterday, July 26th, we produced about 3,900 units cumulatively, and our plan is 

to produce 5,000 units each in July and August. Although it is subject to the sales 

situation, our plan is to produce approximately 10,000 units in September.

All the employees at Mizushima Plant will keep dedicating all their efforts to produce 

and deliver cars with robust quality.
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With regard to the capital and business alliance with Nissan Motor Corporation which 

was announced on May 12th, preparation for the alliance is proceeding well. Due 

diligence will be completed by August, and after completing the procedures for licenses 

and permits required in different countries, payment through third-party allotment will 

be made around October as planned.

Through the capital and business alliance with Nissan, we will strive to drastically 

improve our product competitiveness and technological development capability and to 

demonstrate synergetic effects in a variety of areas, including purchasing, production, 

development and sales.

7



Our 1st quarter net sales were 428.7 billion yen, which is a decrease of 14% from the 

same period of the previous year.

Operating income was 4.6 billion yen or a decrease of 75% year-on-year.

Ordinary income was 4.4 billion yen, and quarterly net loss attributable to owners of the 

Parent was 129.7 billion yen.

We also posted 125.9 billion yen in the 1st quarter as an extraordinary loss associated 

with the improper conduct related to fuel economy data. Details of this number will be 

provided in the next page.

There is no change in the full-year forecast numbers announced on June 22nd and we will 

aim to achieve an operating income of 25 billion yen.
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As an impact of the fuel economy data misconduct, we have estimated a full-year loss of 

205 billion yen, which is a combination of operating and extraordinary losses. We posted 

as much extraordinary loss as possible in the 1st quarter, as far as we can reasonably 

estimate. The total negative impact on our profit, including operating income, in the 1st 

quarter, was 132.3 billion yen. 

This number consists of 6.4 billion yen of operating loss and 125.9 billion yen of 

extraordinary loss. With regard to extraordinary loss, we posted 84% of the full-year 

forecast of extraordinary loss of 150 billion yen in the 1st quarter.

Breakdown of extraordinary loss is shown here. It includes 52.1 billion yen as payments to 

our customers, 12.7 billion yen as cost of customer call center, 38.6 billion yen as 

payments to Nissan Motor Corporation and dealers of both companies, 17 billion yen as 

production and purchasing cost including payments to suppliers, and 5.5 billion yen as cost 

of other service campaigns.
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In Japan, sales volume of registered vehicles was at the same level year-on-year but that of mini-cars 

significantly decreased due to the impact of suspension of production and sales, resulting in an overall 

decrease of 8,000 units year-on-year.

In North America, sales volume increased by 2,000 units year-on-year, thanks to strong sales of the 

Outlander and other models.

In Europe, sales volume dropped in Russian market where the economic slump continues but the sales 

of the Outlander increased in Western Europe. As a result, decrease in overall regional sales volume in 

Europe was kept to 8,000 units year-on-year.

In Asia overall sales volume decreased by 7,000 units year-on-year. In ASEAN, sales volume increased 

by 1,000 units year-on-year, thanks to strong sales of the Pajero Sport in Indonesia and increased sales 

of the Mirage/Attrage in Thailand and the Philippines.

However in China, MMC did not have many models eligible for the compact car tax cut which started 

in October last year. As a result, regional sales volume in North Asia decreased by 8,000 units year-on-

year, contributing to the overall decrease in the region.

As you see, our sales volume increased in North America and ASEAN but decreased in the other 

regions, resulting in a decreased global sales volume year-on-year.

Having said that, we are well on track towards our full-year retail sales volume forecast of 962,000 

units announced on June 22nd, and we will keep working hard to achieve the number.
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Operating income was 4.6 billion yen, which is a decrease of 14 billion yen from the 

same period of the previous year.

First, in the volume and model mix, operating income in Japan decreased by 6 billion yen 

due to suspension of production and sales in the wake of the improper conduct related 

to fuel economy data.

On the contrary, operating income in North America increased by 3.7 billion yen, thanks 

to increased wholesale volume of the Outlander. In Europe, operating income increased 

by 6.7 billion yen thanks to the contribution of the Outlander PHEV to profit 

improvement. Operating income also increased by 1.1 billion yen in ASEAN thanks to the 

strong sales of the Pajero Sport. In total, operating income increased by 4.4 billion yen in 

volume and model mix.

As for the forex effect, there was a global tendency toward strong yen. However, the 

exchange rate between yen and Baht, which is the currency of Thailand where we have 

the biggest production site outside Japan, moved favorably and helped us minimize the 

overall negative forex effect to 7.7 billion yen.

Operating income decreased by 17.9 billion yen in others, due to increased costs for 

quality measures in market where Takata airbags account for a majority.

As you see, we had negative factors on one hand, such as suspension of sales of mini 

cars in the domestic market, worsening of exchange rates and increased costs related to 

Takata airbags, but on the other hand, our SUVs including the Outlander, the Outlander 

PHEV and the Pajero Sport contributed to profit improvement in North America, Europe 

and ASEAN. As a result, our virtual operating income excluding the costs for quality 

measures in market stayed mostly at the same level as the previous year.



Cash and deposits as of the end of the 1st quarter was 416.6 billion yen.

Cash and deposits decreased by 36.8 billion yen from the end of the previous fiscal year 

due to decreased domestic sales following the improper conduct related to fuel 

economy data, but we have maintained the level of 400 billion yen.

This cash on hand will be used for the compensation payments to our customers, which 

will be implemented on a full scale after August, and to our suppliers.
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